


Login to the Call Monitoring portal using 
the credentials provided in your email.



If you have call queue enabled 
then you will find Call Center 
Module under Apps. Click on call 
Center.

After that select your Toll free 
number.



Ring All - It will ring all the extensions.

Longest Idle Agent - It will forward the new call 
to the agent who is most idle.

Round Robin - It will circulate the call between 
all the extensions one by one.

Top Down - It will transfer calls to extension as 
per the list assigned.

Agent with Least Talk Time - It will transfer the 
call to the agent who has the least talk time.

Random: Call will randomly on any extension.


