
How To Guide
How to install & configure an extension on my computer?



Login to your email to check your 
account details.



Download the softphone



Install the softphone



Install the softphone … (contd.)



Install the softphone … (contd.)

Select the type of Operating system 
you have, if you have 64-bit OS then 
install 64 bit version. 

After that, complete the installation 
by clicking next.



Configuring Extension

Enter the login id and password 
provided in your email

After completing installation you are 
ready to login to your extension.



Configuring Extension … (contd.)

Once you are logged in, you can go ahead starting 
calling.

Remember to add country code before dialing the 
number.

Example: 
US: 1-888-892-9646
UK: 44-800-048-8104
AUS: 61-268-078-789


