The Real PBX

Click, Connec t, Communicate

How To Guide

How to check minutes remaining on my toll free number?




Login to Self-Care Access

Login realpbxtestaccount

Kindly login to your self-care
access on
http://customer.therealpbx.com
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Step 1: Go to Billing information

Customer Self-Care Portal

Balance: 0.00 LSD Web Interface Language: | &N - E
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| Contact Information =
Contact Test Account
Address 2969 Oneill Drive
Email realpbx2 007 @gmail.com

0 Go to Billing Information tab




Step 2: Click on Volume Discounts

Customer Self-Care Portal

jalance: 0.00 USD Web Interface Language: |en- English
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. Volume Discounts
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#4 Billing Summary :

ﬁ:g General | USA Toll Free Incoming Woice Calls A 450.00 minutes 0.00 minutes 450.00 minutes
Jﬁ' Subscriptions Aus TollFree Voice Calls MIA 100.00 minutes 0.00 minutes 100,00 minutes
5| Transactions e RRGIRIE RS Voice Calls N/A 150.00 minutes 0.00 minutes 150.00 minutes

= Volume Discounts \ USA Qutbound Calls Viice Calls NiA 50.00 minutes 1.00 minute 49.00 minutes
[=1! Invoices |

=lMake a Payme I I
5 Make 2 Payment o Click on Volume Discounts

.ﬁ Fayment Info
E Make Paypal Payment

o Here you can check your plan & minutes remaining




