The Real PBX

Click, Connec t, Communicate

How To Guide

How to change ring strategy of my toll free number?




Stepl: Login to Self-Care Access

Customer Login

b Password Recovery

Password | | Kindly go to the login page on

[ Login | http://customer.therealpbx.com
and click on password
recovery

o Click on Password Recovery button.



Step 1: Go to IP Centrex
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Contact Test Account
Address 2969 Oneill Drive
Email realphx2 007 @gmail.com

o Go to IP Centrex /




Step 2: Locate your Toll Free Number
h%ﬁlthne Lines

[« fwailable Funds,
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o= enfigure IC Idle, days USD Type
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% Phone Lines i
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&5 Send Fax

o Locate your TFN &
click on configure



Step 3: Go to IP Centrex

. Edit Phone Line: 18004452650
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Step 4: Click on forwarding

i Edit Phone Line: 18004452650
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Step 5: Select Ring Strategy
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o From here you can select the strategy you require.

o After selecting the strategy, click on save.
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